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Penelitian ini bertujuan untuk mendeskripsikan kondisi perceived service 
quality, perceived ease of use, dan perceived usefulness atas intention of continued 
usage suatu fitur teknologi dimana pada penelitian ini fokus utamanya adalah Sistem 
Informasi Akademik (SIAKAD) online. Penelitian ini mengadopsi teori dasar 
Technology Acceptance Model (TAM) yang dikembangkan oleh Boakye et.al (2012). 
Selain itu, penelitian ini juga bertujuan untuk menemukan bukti empiris pengaruh 
kondisi perceived service quality, perceived ease of use, dan perceived usefulness 
terhadap intention of continued usage penggunaan Sistem Informasi Akademik 
(SIAKAD) online melalui telepon seluler. 
 
Penelitian ini merupakan penelitian dengan metode survei. Penelitian ini 
dilakukan terhadap mahasiswa Universitas Sebelas Maret Surakarta. Jumlah 
responden yang digunakan dalam penelitian ini sebanyak 107 responden. Teknik 
sampling yang digunakan adalah purposive sampling. Adapun pengumpulan data 
dalam penelitian ini menggunakan kuesioner. Data yang terkumpul dianalisis dengan 
menggunakan teknik analisis regresi linier. 
 
Berdasarkan hasil analisis yang menguji hipotesis dalam penelitian ini 
didapatkan hasil dimana H1 dinyatakan berpengaruh positif dengan nilai signifikansi 
0,000 (p > 0,05). Hal tersebut juga berlaku untuk H2 dan H3 yang juga dinyatakan 
berpengaruh positif dimana masing-masing nilai signifikansi sebesar 0,000 dan 
0,000 (p > 0,05). Berdasarkan hasil tersebut perceived service quality, perceived 
ease of use, dan perceived usefulness berpengaruh secara positif dan signifikan 
terhadap intention of continued usage SIAKAD online melalui telepon seluler pada 
mahasiswa Universitas Sebelas Maret Surakarta.  
 
Kata Kunci: Technology Acceptance Model (TAM), perceived service quality, 
perceived ease of use, perceived usefulness, intention of continued 
usage. 
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ABSTRACT 
THE EFFECT OF PERCEIVED SERVICE QUALITY, PERCEIVED EASE OF USE, 
AND PERCEIVED USEFULNESS TOWARDS INTENTION OF CONTINUED 
USAGE SISTEM INFORMASI AKADEMIK (SIAKAD) ONLINE THROUGH MOBILE 
PHONE 
(Studies in Student UNS) 
 
ARVIN ENGGAR PRASETYA 
NIM. F1214014 
 
 This research has the objective to describe the condition of perceived 
service quality, perceived ease of use and perceive usefulness above intention of 
continued usage a feature in which this research is focused toward IT online 
academic system (SIAKAD). This research adopt the basic theory of Technology 
Acceptance Model (TAM) that has been developed by Boakye et.al (2012). Other 
than that, this research is also aimed to find empirical evidence on the effect of 
perceived service quality, perceived ease of use, and perceived usefulness toward 
intention of continued usage in the usage of online IT academic system on mobile 
device. 
 This research is a scientific research with survey method. The research is 
done on Sebelas Maret University students. The amount of respondent participating 
on this research is 107 respondent. Technique that is used for sampling is purposive 
sampling. Also, the way the data is colleted is trough questionanaire. The collected 
data has been analysed using analysis technique called analysis regressive linier. 
 According to the result of the analysis that test the hypothesis within this 
research it is found that the result of H1 is proven has a positive effect with the 
significance value of 0,000 (p > 0.05) The same result also applied for H2 and H3 
that is also proven positive with both significance value of 0.000 and 0.000 (p>0,05) 
respectively. According to the result of perceived service quality, perceived ease of 
use and perceived usefulness are having a positive effect toward intention of 
continued usage online IT academic system service trough mobile device on 
Sebelas Maret University student. 
 
Keyword: Technology Acceptance Model (TAM), perceived service quality, 
perceived ease of use, perceived usefulness, intention of continued 
usage. 
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